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1. Summary  
 
This product bulletin announces the availability of Single Mailbox Recovery 5.0 (SMBR) for production 
release and first customer ship, paving the way for Microsoft® Exchange administrators to easily sift 
through NetApp Snapshot™ copies of their Microsoft Exchange databases.  

 
SMBR integrates with NetApp and third-party technology to allow administrators to quickly and 
accurately retrieve individual mailboxes, e-mails, and even attachments using a powerful set of 
advanced search criteria. 
 
2. What’s New?  
 
SMBR V5.0 is the first product to ship support for Single Mailbox Recovery Administrative Server 
(SMBR AS V1.0) that includes: 

• Server Configuration: You can monitor the active connections and available services, 
change ports, restart or stop server, and elect to be discovered in Active Directory. 

• Mailbox Permissions Service: In order to reinforce your internal corporate security policies, 
you can restrict access in Single Mailbox Recovery 5.0 to mailboxes contained within private 
EDB Exchange mailbox stores based on your authority. 

• Application Auditing Service: Activities performed as part of Single Mailbox Recovery 5.0 
and Single Mailbox Recovery ExtractWizard operations, as well as activities within Single 
Mailbox Recovery Administrative Server, are logged as part of an “audit trail.”  

 
You can manage these services using the Single Mailbox Recovery Management Console, which is 
the main interface for using this product. 
 
SMBR V5.0 adds support for Exchange 2007 SP1. 
 
The following new platform support has been added to SMBR V5.0 and SMBR AS 1.0 



 
• Windows Server 2008 Standard, Windows Server 2008 Data Center, Windows Server 2008 

Enterprise 
• Windows Vista Business, Windows Vista Ultimate, Windows Vista Enterprise 
• The following virtual environments are supported: 

- VMWare Server 1.0x, VMWare Workstation for Windows v6.0x 
             - Microsoft Virtual Server 2005 R2 
             -  Microsoft Virtual PC 2007 
 
 
3. Sales Tools (Sales Guides, Training Presentations, SE Presentations) 
 
·    NetApp Sales   

NetApp Single Mailbox Recovery  

·    NetApp Partners 

NetApp Single Mailbox Recovery 

 
4. Customer-Ready Tools (Customer Presentations, Datasheets) 
 
·    NetApp Sales   

NetApp Single Mailbox Recovery  

·    NetApp Partners 

NetApp Single Mailbox Recovery 

 
5. System Requirements  
 
Refer to the NOW™ (NetApp on the Web) site for SMBR V5.0 systems requirements and the support 
matrix.  
 
6. Product Information 
 
SMBR V5.0 does not introduce any new parts. For SMBR AS V1.0 please refer to the corresponding 
product bulleting 
 
Quoting 
  
For detailed instructions on how to quote this product or service using the Quote Tool, see QTB-
PRODUCT  
 
Downloading 
  
http://now.netapp.com/NOW/cgi-bin/software/ Follow the link to Single Mailbox Recovery (SMBR). 

  
Product Availability 
 
This option is currently available as part of SMBR 5.0 release on NOW™. 
 
7. Regulatory Compliance 
 
Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to 



order submission. The list is available at PartnerCenter Compliance Information. This is required to 
ensure that products are being sold only in the countries in which NetApp has received regulatory 
compliance certification.  

8. Warranty and Service 
 
Standard software warranty and services apply. 
 
9. Additional Information 
 

See the product page on SalesEdge or PartnerEdge for more information on SMBR 

Contact Information: Please contact your NetApp sales or channel partner representative with questions 
concerning this bulletin. 
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